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EBONY SOLUTIONS COMPANY PROFILE

Empowering Africa's

Ebony Solutions is a trusted technology and cybersecurity solutions partner that
empowers organisations across the African continent to thrive securely and
sustainably. We deliver innovative, secure and transformative digital solutions built on
excellence, integrity and a deep commitment to Africa's digital and economic

growth.

Founded on the principles of excellence and innovation, Ebony Solutions is uniquely
positioned to deliver comprehensive IT services that meet the needs of businesses
operating in an increasingly complex and dynamic digital landscape. We combine African
market insight with global best practice to help our clients protect their digital assets,
modernise the way they work, and turn technology investment into measurable results.

Our Mission Our Vision

To empower businesses across Africa by To be Africa's most trusted partner in
providing cutting-edge cybersecurity secure digital transformation, fostering a
solutions, driving modern work and culture of continuous improvement that
productivity practices, and leading the way contributes to the continent's economic
in technology adoption and change development and global competitiveness.

management, securing digital
environments and enabling a resilient,
future-ready workforce.

"We are not just an IT company; we are a partner in Africa's digital
transformation journey."
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EBONY SOLUTIONS OUR VALUES

The Principles That

Everything we do is anchored in a clear set of values. They shape how we engage our
clients, how we build solutions, and how we measure success, with excellence and

integrity at the core.

Excellence Integrity
Delivering exceptional quality and We act with honesty, transparency and
innovative solutions that create real, lasting accountability in everything we do, earning
value for our clients. trust every day.
Partnership Impact
Building trusted, collaborative Delivering measurable outcomes that
relationships that drive long-term success empower organisations, people and
for our clients and communities. communities to grow responsibly.
« Client-centric delivery on every project
Our values are not statements on a wall. They @ African focused, globally informed
are the operating standard for every
engagement. They keep us focused on v Transparent, accountable partnership
outcomes, honest in our advice, and invested in @ Measurable, sustainable results

the success of the organisations we serve.
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EBONY SOLUTIONS WHAT WE DO

Core Service

We deliver expert services across the full digital value chain: protecting your
environment, modernising the way your people work, and ensuring technology is

adopted to deliver true return on investment.

Cybersecurity Solutions

Building resilient controls that protect your business from current and emerging
threats. We integrate advanced threat detection, real-time monitoring, threat
intelligence and incident recovery to safeguard your digital assets, systems and data.

Modern Work & Productivity

Enabling Microsoft 365 productivity and collaboration, alongside cloud migration and
optimisation on Microsoft Azure and Google Cloud. Secure workspaces, automation
and collaboration tools improve efficiency and support growth.

Adoption & Change Management

Technology delivers true ROl only when fully adopted. By aligning people, process and

technology, our change experts design stakeholder engagement, training and
continuous-support strategies tuned to your goals and culture, ensuring smooth
transition and sustained adoption.

Finance Advisory & Governance

Providing strategic financial insight to drive performance and value, while

strengthening governance and risk-management frameworks that help you meet
regulatory obligations and grow sustainably and responsibly.
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EBONY SOLUTIONS

Specialist Services We

CAPABILITIES

A focused catalogue of engagements that protect, strengthen and future-proof your

organisation, delivered by skilled professionals using proven methodologies.

Cyber Risk Assessments

Identify, quantify and
prioritise risks across your
systems, data and processes
with clear remediation
roadmaps.

Compliance Advisory

Practical guidance to meet
regulatory obligations, align
to standards and strengthen
governance posture.

Cyber Awareness
Training

Building a security-first
culture through engaging,
role-based training that
turns people into your first
line of defence.

Adoption & Change
Management

Structured adoption,
training and stakeholder
engagement that turn new
technology into everyday
practice and measurable
ROI.

Governance & Risk
Mgmt

Frameworks that embed
accountability, control and
resilience for sustainable,

responsible growth.

Cloud & Modern
Workplace

Microsoft 365 productivity
and collaboration, Microsoft
Azure cloud enablement,

and secure cloud migration.
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Financial Strategy &
Analysis

Strategic financial insight
and modelling that drives
performance, informs
investment and unlocks
value.

Incident Recovery

Restore systems, data and
business operations after a
security incident, with
recovery planning and
resilience improvements.

Automation &
Optimisation

Streamlining operations by
automating manual
workloads and integrating
systems for measurable
efficiency.
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e EBONY SOLUTIONS WHY EBONY SOLUTIONS

— WHY CHOOSE EBONY SOLUTIONS

A Partner Built for Africa's
Ambition

We pair deep local understanding with global best practice to deliver secure, high-

impact outcomes, and we stay accountable for the results.

01 African Focused, Globally Informed

We understand the unigue challenges and opportunities of the African market and tailor
our solutions accordingly, while leveraging world-class standards and practices.

02 Expertise & Innovation

A team of highly skilled professionals at the forefront of technology, keeping our clients
equipped with the latest tools and strategies to stay ahead.

03 Commitment to Excellence

A client-centric approach that ensures we fully understand your needs and consistently
deliver solutions that exceed expectations.

04 End-to-End Partnership

From assessment and implementation to adoption and ongoing support, we walk the full
journey with you, driving true, sustained return on investment.

The power of people, process and technology, working as one.

A o -

People Process Technology
We put people first by Proven, repeatable methods Secure, modern platforms
equipping teams with the that embed governance, and automation that scale
skills, awareness and resilience and continuous with your ambition and
confidence to embrace improvement into daily unlock lasting competitive
change and work securely. operations. advantage.
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—— LET'S WORK TOGETHER

Secure Your Digital Future

For more information on how Ebony Solutions can help your
business achieve its digital transformation and security goals,

our team is ready to partner with you.

PHONE EMAIL
% +27 60 749 6514 = info@ebonysol.com
LOCATION

Johannesburg, South Africa

Ebony Solutions (2021/906503/07)
SECURIE STRATEGY., TRUSTED Advancing Africa Through Digital

GROWTH.

Innovation



